FLANDREAU
CITY OF FLANDREAU Office Hours: Monday- Friday
1005 W. Eim Avenue 8:00 a.m. - 5:00 p.m.
Flandreau, SD 57028-1404 Phone: 605-997-2492

CITY OF

www.citvofflandreau.com utilities@cityofflandreau.com

RESIDENT INFORMATION FOR CITY OF FLANDREAU UTILITIES
CITY UTILITIES The City of Flandreau operates the seventh largest municipal utility in the
State of South Dakota and provides electricity, water, sewer, and residential garbage collection.
Application for services must be made at the City Office, 1005 W. Elm Ave., Flandreau.
A deposit is required for electricity and water and must be made upon application for utilities:
o Electricity: $100.00
e Water: $50.00
Utility Services are not read into Residents’ names until deposit and application is completed

Billing Period Utility billing period is from the 15th to the 15th, with bills due without penalty
on the following 15th of the month (or the first business day thereafter if the 15th falls on a
weekend or holiday). Bills are mailed no later than the last working day of the month.

Meter Readings City of Flandreau is in the process of changing all utility meters to Smart Meters;
for the “non-smart meters” those are manually read between the 13th and 18th of each month,
while all Smart Meters provide daily readings automatically and produces the bill reading on the
15th,

Payments Utility Payments can be made at City Office at 1005 W Elm Ave during office hours
8:00 a.m. to 5:00 p.m. Monday - Friday. Payments can also be made by using the drop box
located in front of the City Office or in front of the Flandreau Police Station 136 E 2nd Ave.
Payments placed in the box after 3:00 p. m. will not be processed until the next business day. Online Payment
can be made at www.municipalonlinepayments.com/cityofflandreausd with a $1.25 convenience
fee and a 3.7% processing fee automatically added to amount paying.

Forms of Payments Payment types accepted are Cash, Checks, Money Orders, and

Debit/Credit Cards. Payment types accepted online are card payments only.

3.7% processing fee is applied to card payments.

If you do not receive your bill before the 15t of the month, contact the City Office or Post
Office as the penalty applies to all accounts!

The City of Flandreau Offers eBill, ePay, AMP Billing and ACH Services
Online Bill Services are done at www.municipalonlinepayments.com/cityofflandreausd
To set-up account online you will need account number and amount of Last Bill Paid
ACCOUNT IS NOT NEEDED TO PAY ONLINE

eBill - Provides the convenience of viewing your monthly utility bill online directly to your email.
You will automatically be sent an email notification with your new eBill attached. You may print
your eBill or download it as a PDF to store digitally on your own computer.

ePay — Provides the convenience of paying your bill online with credit card or debit card
payments. A convenience fee ($1.25 + 3.7% of the amount due) will be assessed for each payment
made.

Automatic Utility Bill Payment (ACH) - You may select the option to authorize the City of
Flandreau to charge your checking or savings account each month for the amount of your utility
bill. City will contact your bank on the payment due date, advising them of the amount to be
withdrawn from your account to pay your utility bill. You will continue to receive a monthly
billing card for your records or an electronic bill if you registered for eBill. Forms are available
at the City Office and online at City website at www.citvofflandreau.com. Completed application
can be dropped off at City Office or emailed to utilities@citvofflandresii.com.




Average Monthly Payment (AMP) Billing - Qualifying residents have the option to utilize an
average (flat) monthly payment plan for utility bills. AMP Billing does NOT reduce the amount
you pay for your utilities. Rather, it spreads the payment amount out more evenly over a 12-
month period to spare you from unpredictable bills that result from seasonal usage variations.
o This service is firee to all City of Flandreau residential customers who have a year
history on their utility account. The Average Monthly Payment (AMP) amount is set
amount that resident will pay for 11 months regardless of the actual charges for th=.
current bill, 12t month your bill will reflect the “settle up” amount, which may be a
credit balance or an outstanding balance smaller or larger than the budget amount
paid the previous 11 months.
o Applications are available at the City Office and online at City website at
WL CL 1.com. Completed application can be dropped off at City Office or
ityofflandrezu.com for approval.

Late Fee If bills are not paid by the due date, 15th of the month (or the first business day
thereafter if the 15th falls on a weekend or holiday) a 10% late fee is applied on the next business
day.
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of the month.

Disconnects Due to Nonpayment If utility bills are not paid by the 25th of the month (or the
first business day thereafter if the 25th falls on a weekend or holiday), a disconnection notice is
hand delivered with a $10.00 (+ tax) processing fee added to the amount due. If the bill remains
unpaid, utility services will be disconnected or terminated. When it is necessary to disconnect
or terminate services, the unpaid bill including the delivery fee, will accrue a $25.00 (+tax)
reconnect fee. The reconnect fee will be $60.00(+tax) if after regular business hours.

Returning Residents with Qutstanding Balances or Residents Requesting an Extension
To ensure continued utility services the following should be best practiced, paying outstanding

balances in full, or making partial payments of at least 25% of the outstanding balance, along
with a signed Promise to Pay written agreement by resident to pay off the outstanding balance
within 3 months and keeping current bill in good standing. Returning residents would follow
this policy along with application for new utility services with deposits. Residents with
outstanding balances cannot be added to current service accounts until balance is taken care
of or this will cause subject for disconnection.

Transferring, Discontinuing or Disconnecting Sexvice Application to discontinue utility
services will need to be completed at the City Office.
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determining which action is being done corresponding actions happen with deposits. If resident
is transferring service from one address to another the deposit is transferred with residents’
information to the new address. Deposits will be applied to your final bill if you move out of the
service area. Disconnecting service for renovation, remodeling, etc. we ask that contractors or
homeowners contact the city office.

Service Interruptions If experiencing any interruptions that occur during normal working hours
to electrical, water or sewer service should be reported to the city, 997-2492. Interruptions that
occur during evenings or weekends should be reported to the Moody County Sheriff's Office, 997-
2423.

“This institution is an equal opportunity provider.”




& 50.67 PAYMENT DUE,

All bills for utilities and services furnished by the city shall be due and payable prior to 5:00 p.m. on the fifteenth day of the
month. Bills shall become delinguent on the sixteenth day of the month following the date of such bill. However, if such due
date shall fall on a Saturday, Sunday, or a legal holiday observed by the city, such bills shall be due and payable by 5:00
p.m. of the following business day.

(Ord. 482, passed 11-6-2000)



PROMISE TO PAY
CITY OF FLANDREAU UTLITIES

Name: Today’s Date:

Current Account Information:

Address: Account Number:

Previous Account Information with Outstanding Balance:

Address: Account Number:

1, the undersigned, promise to pay the approved payment schedule below to bring my balance
current:

DUE DATE BALANCE DUE
PAST DUE AMOUNT $
CURRENT BILL $
BALANCE | $

PROMISETOPAY | .- | PROMISE TO PAY BALANCE PAID
DATE AMOUNT REMAINING

$ 5
$ $
$ 5
5 $
$ $
$ $
$ $

I understand that this approved promise to pay cannot be changed. Furthermore, I
understand I am required to follow the approved payment schedule (above); and promise to
pay my current utility account by the 15™ (or nexr business day) or assigned fees will be added.
If I fail to adhere to this promise my utilities will be disconnected. Payment in full will be
required plus a reconnect fee to have my utilities restored.

I HAVE READ AND UNDERSTAND THE CONDITIONS
INITIALS

Customer Signature

Approved By

U\Forms\OLD FORMS PRIOR TO 2023\Promise to Pay Agreement (updated 2017).doc



Name: Account Number:
$ $
s $
S $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $

Customer Signature

Approved By
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