Dispatch Financial Fact Sheet

Watertown 911 Dispatching Contract Cost: $104,269 (Total of fze collected from SD State 911
Surcharge) — No additional charge to City, County, or Flandreau Santee Sioux Tribe

Watertown Non-Emergent Dispatch Contract Cost: $3.61 per resident.

Watertown Projected Cost Non-Emergent Dispatch

Flandreau 2372 S 8,562.92
Moody County 4293 S 15,497.73
Flandreau Santee Sioux Tribe 423 S 1,527.03

Mon-emergent dispatch: is the process of receiving and managing requests for public safety or
community services that do not involve immediate threats to life or property.

: Wa;e—r;_o;un vs; Moody County Cost Comparison

Watertown Cost Moody County Cost Cost Difference (Savings)

Flandreau S 8,562.92 | S 71,560.72 | S 62,997.80

Moodly County S 15,497.73 | S 88,164.97 | § 72,667.24
Flandreau Santee Sioux Tribg $_» ~1,527.03 S 20,755.32 | S 19,228.29
Totals: S 25,587.68 | $ 180,481.01 $ 154,893.33

Equipment Costs: It is anticipated that switching to Watertown 911 would require the purchase
of $9,000-$15,000 in Radio Over Internet Protocol (ROIP) transmitiers. However, it is extremely
likely that the cost of the ROIP transmitters would be 100% reimbursed through grant funds by

the South Dakota 911 Commission.
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NENA Standard

* 90% of 911 calls answered

within 15 seconds

*95% of 911 calls answered

within 20 seconds

Percentage Not Answered w/in 20 seconds
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